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Q1. Answer the following questions (any 6) : (6x2=12)

Q3.

(a) Define the term Information System.

(b) What do you mean by strategic information? Give one example.
(¢) Discuss the various characteristics of DSS?

(d) What are the functions of Transaction Processing System?

(e) Differentiate between OLTP and WBTP.

(f) Define the architecture of KB Expert System and its advantages.
(g) How information system has impact on middle management?
(h) Write short note on Objective and Subjective Information.

. Draw a data flow (level 0 and 1) diagram to illustrate the processes necessary for

the transaction from ATM .
You need to determine that the user of the ATM is a valid user, and that the user of
the ATM has enough money in their account to complete the transaction. (8)

You are a CEQ of a company. You are to develop a MIS for the organization.
Discuss the structure of the sysiem and challenges .

OR (10)
Assume you are I'T manager, would like to connect all divisions by developing
Expert System. Do you think, this system approach would help to work in a most
economical way. Illustrate with example.



