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Note : All questions are compulsocry.

Q1. Answer any four of the following: {4x3=12)
(a) Discuss the type of information and its uses.
(b) Differentiate between implicit and explicit knowledge.
(c) What are the characteristics of good information system?
(d) What do you mean by artificial intelligence? Explain

(e} What are the applications of ontology system approach?

Q2. Design a DFD and database for any one of the following system: (10)
(a) Performance Report
{(b) Monthly Satary Statement

Q3. Answer any two of the following: (4x2=8)
(a) Define the statement that ‘Management is synonymous with
decision-making'?
(b) Explain the hierarchy of management and type of information
required at each level.
(c) What is the importance of vision and mission of an organization in

system design?
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