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Note - Answer any mx gueshons.
All questions catry equal marks.

1y Hew does the vole of selling tend to differ between
1) Industyial Products and
b) Consumer Products

2}  Explain the differences between marketing strategies and sales strategies,
3} Dizcuss the ways in which a sales person can aitempt o wentify buyer needs,
4)  How important is the concept of segmeniation in the area of selling 7

53 List different channels for transimitling a message. Discuss the advanfagesz and
diz-advaniages of vanous channels.

6)  Ifthe product is vight and the sales presentation is right there is no need to close the 2ale.
Disieuss.

7y - White shott notes on any two -
A} Body Language
B} Negotiation Cibjectives
() Supervision and Contral of salesman



