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Roll No.
Total No. of Questions: 5 Total No. of Printed Pages : 1
Duration ( Hrs) : 3 Hrs Maximum Marks : 60

Note : 1) Answer to all questions is compulsory.
2) Refer Case Law wherever necessary.

Q.1) Define the term ‘Industrial Relations’ and briefly summarise various
approaches to Industrial Relations. (10)

Q.2) Explain briefly the provisions relating to ‘retrenchment’ under
I.D. Act ,1947. (10)
OR

Q.2) Define the term ‘Grievance’ and elaborate the Model Grievance
Procedure followed in Indian industry. (10)

Q.3) Critically examine the role played by various agencies in social
welfare activities in India. (10)
OR

Q.3) Define the term ‘Collective Bargaining’ and list out its merits
and demerits. (10)

Q.4) Briefly explain the role played by various authorities constituted
under the I1.D.Act, 1947, for resolution of industrial conflicts. (10)

OR
Q.4) Define ‘Trade Union’ and critically examine on the changing role of
trade unions in India. (10)
Q.5) Write short Notes on : ( Any four) (20 Marks)

A) Recognised Union

B) Systems Approach on LR
C) Types of strike

D) Conciliation Officer

F) Classification of workmen
G) Quality Circles



