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Q1) 20 Marks (Compulsory)

a. You are planning a vacation to your favourite destination. Draw a mind map regard-
ing your vacation plans. 

b. Explain the time management model with the help of following diagram

Attempt Any FOUR from the Remaining SIX Questions
Q2) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks

a) What is stereotyping? Explain with suitable examples. 
b) How does ‘Twelve Angry Men’ unfold various perspectives of management?  
c) Explain how the concept of perception is relevant for practicing managers. 

Q3) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks
a) What is selective perception? Explain with suitable examples. 
b) As a time management expert, please give suggestions regarding ‘how to use wait-

ing time effectively’.
c) Discuss the physiological effects of stress. 

Q4) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks
a) ‘All professions require people with emotional intelligence.’ Do you agree with this

statement? Justify. 
b) Discuss the ‘Little Professor’ with reference to transactional analysis. 
c)  ‘Emotional  intelligence is an  important  key to  leadership in  the future.’ Do you

agree with this statement? Justify.

Q5) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks
a) ‘Halo effect’ is the distortion to perception. Do you agree with the statement? Justify.
b) ‘Organizational  politics affects the employees adversely.’ Do you agree with  the

statement? Justify. 
c) What are ulterior transactions? Explain with suitable examples. 

Q6) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks.
a) ‘Classical conditioning plays an important role in attitude formation.’  Do you agree

with the statement? Justify. 
b) Give some time management tips to your friend who has recently joined as a man-

ager in an IT firm. 
c) What are the limitations of virtual teams?
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Q7) Any two from (a) or (b) or (c) ————— (5x2) = 10 Marks
a) ‘Collaboration  is  an  effective  way of  conflict  resolution.’  Do  you  agree  with  the

statement? Justify. 
b) Why do teams fail?
c)  ‘All three Ego states are necessary to healthy personality.’ Do you agree with the

statement? Justify. 
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