
MIS and HR Analytics

Course Contents:

1. System: Meaning, nature, systems approach to management, introduction to

MIS, types of information and information systems.

2. Human Resource Information System (HRIS) : need, types, system development

process for HRIS. 

3.  Information concepts  and  information  technology:  Definition and  difference

between  data  and  information,  relevance  of  information  to  decision  making,

source and types of information. Assessing information needs of the organisation,

trends in information technology, decentralised processing, multimedia approach

to information processing, decision of appropriate IT for proper MIS.

4.  System  development  and  applications  of  MIS:  Systems  definition,  types  of

systems,  integration  of  organisation  systems  and  information  systems.  System

development life cycle (sdlc). MIS applications in HRD & O.D  in manufacturing,

R&D, public transport, hospitals, hotels and service industries.

5. Web based HR Applications, HR Portals, issues in MIS

6. Basics of HR analytics: Concept and evolution of HR analytics & data sources.

Use of workforce analytics to improve decision making. Introduction to HR metrics

and predictive analytics.

7. Importance of HR analytics, data analytic techniques using software packages.

Future of human resource analytics.

8.  Case studies and Presentations.
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